Cach thirc dé phan nan veé dich vu cham séc sirc
khée tam than

T& théng tin dé hiéu nay sé gitp ban néu:
e ban khdng hai long voéi dich vu cham
soc stre khée tam than ma ban nhan
dwoc

e ban lo l&ng vé cach thirc nhan vién y

té tam than dang dbi x& v&i ban

T& théng tin nay giup ban biét:
e ban cé thé néi voi ai
e cach dé phan nan néu ban khdéng hai

long

Strc khée tam than 1a vé viéc ban suy

nghi va cam nhan (cam xuc) ra sao.

Nhan vién y té tam than la nhirng ngudi
lam viéc dé giup d& cho strc khde tm than

cua ban.




Ban c6 thé ké v&i ngudi ndo ma ban tin

cay.

Nguwéi d6 co thé 1a:

e gia dinh cua ban

e MmOt nguoi ban
e nguoi ho tro

e nhan vién bénh vién

Néu ban khéng mudn néi chuyén voi

nhirng nguwoi nay thi cting khdng sao.

Ban c6 thé noi chuyén véi nhivng ngudi
khac.




Vién chirc Tham viéng

Vién chirc Tham viéng gitip dam bao
nhirng nguw®i duwoc cham soc strc khde

tam than sé& dwoc nhan vién dbi xd tot.

Vién chirc Thadm viéng c6 thé giup:
e nhirng nguwoi trong bénh vién
e nhirng nguwoi co Lénh Chira tri trong
Céng déng (Community Treatment
Orders - CTO).

Vién chirc Tham viéng khéng lam viéc cho

dich vu y té tdm than.

Ban c6 thé cho Vién chirc Tham viéng biét
rang ban mudn dich vu y té tdm than nén

dbi xtr v&i ban tét hon nhw thé nao.

Ban ciing c6 thé phan nan vai Vién chire

Tham viéng.

Phan nan I3 khi ban ké véi ai rang ban

khéng hai long vé diéu gi.




Tat ca cac phan nan déu dwoc bao mat.

Bao mat nghia la nhan vién khong dwoc

cho nguoi khac biét théng tin vé ban.
Diéu nay c6 nghia la chi nhirtng ngudi giup

gidi quyét vu phan nan méi dwoc biét vé

viéc do.

Mudn néi chuyén véi Vién chirc Tham
viéng, xin vui 16ng goi dén 1800 208 218.
Cudc goi nay mién phi.

Ban ciing c6 thé nhé& ngudi ndo tin cay dé
goi dum minh.

Mudn gtvi thw dén Vién chirc Tham viéng,
ban cé thé email dén:

OfficialVisitorsProgram@health.nsw.gov.au



mailto:%20OfficialVisitorsProgram@health.nsw.gov.au

Néu ban dang & trong bénh vién tam
than

Ban cé thé noi chuyén v¢i Vién chirc Tham

viéng khi nguoi nay dén tham bénh vién.

Ban khéng can néi chuyén véi Vién chire

Tham viéng néu ban khdng mudn.

Ban cé thé nh& ngwdi ndo minh tin cay,
hodc noi véi nhan vién bénh vién rang ban
mudn noi chuyén v&i Vién chirc Tham
viéng.
Ngwoi ma ban tin cay co thé la:

e nguwoi than trong gia dinh

e MmOt nguoi ban

e nguoi ho tro
Ban ciing c6 thé glri thw dén hop thw
‘Official Visitor’ (Vién chirc Tham viéng).

Hop thw nay co khoa va dat tai khu vyec
phong bénh.
Chi c6 Vién chirc Thdm viéng méi cé thé

doc duoc thw trong hop nay.




Mudn biét thém théng tin vé Vién chirc

Tham viéng, xem trang mang:

https:/lofficialvisitorsmh.nsw.gov.au

(( Ban ciing c6 thé lién lac Uy ban dam trach

HEALTH CARE  ¢4c phan nan va dich vu Cham soc Y té.
COMPLAINTS

COMMISSION

Ban can gi phan nan dén Uy ban bang

cach viét thw.

Ban c6 thé nhd ngwdi nao minh tin cay dé

giup minh viét thw phan nan.

Ban c6 thé nho:

« nguwoi than trong gia dinh

« mot nguwoi ban

« ngudi ho tro



https://officialvisitorsmh.nsw.gov.au/
https://ecomplaints.hccc.nsw.gov.au/
https://ecomplaints.hccc.nsw.gov.au/

Uy ban dam trach cac Phan nan vé dich vu
Cham séc Y té ciling c6 thé giup ban viét

thw phan nan.
Ban c6 thé goi ho qua sb 1800 043 159.

Sé dién thoai nay mién phi.

Ban ciling c6 thé dién don trén trang mang

https://lecomplaints.hccc.nsw.gov.au/.

Ban cling c6 thé gvi thw phan nan dén:

Health Care Complaints Commission
Locked Mail Bag 18
STRAWBERRY HILLS NSW 2012

Hoéc glri email dén:
hccc@hccc.nsw.gov.au

Mudn biét thém théng tin, xem trang mang
cta Uy ban Dam trach cac Phan nan vé

dich vu Cham séc Y té, tai:

www.hccc.nsw.gov.au



https://ecomplaints.hccc.nsw.gov.au/
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http://www.hccc.nsw.gov.au/
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Ban c6 thé dwoc su giup d& qua tiéng Viét.

Ban c¢6 thé cho dich vu biét rang ban can

théng dich vién.

Théng dich vién c6 thé gitup ban noi

chuyén v&i ngudi khdng noi tiéng Viét.

Ban cling c6 thé goi dén Dich vu Théng
Phién dich (Translating and Interpreting
Service - TIS).

Ho c6 thé sap xép théng dich vién.

S6 dién thoai ctia TIS l1a 131 450.

Hau hét cac dich vu ctia ho déu mién phi.
Mudn c6 danh sach giai thich mot sb tw
nglr trong t& thong tin nay, xem:
https://www.3dn.unsw.edu.au/sites/defa

ult/files/documents/3DN_Wordlist_ERv1

_Vietnamese.pdf



https://www.3dn.unsw.edu.au/sites/default/files/documents/3DN_Wordlist_ERv1_Vietnamese.pdf
https://www.3dn.unsw.edu.au/sites/default/files/documents/3DN_Wordlist_ERv1_Vietnamese.pdf
https://www.3dn.unsw.edu.au/sites/default/files/documents/3DN_Wordlist_ERv1_Vietnamese.pdf

Théng tin dé hiéu vé cac dich vu y té tam than cong cdng
tai New South Wales

Cach thirc dé phan nan vé dich vu cham séc strc khée tam
than

Cac tac gia
Janelle Weise', Bronwyn Newman', Claire Eagleson', Karen Fisher?, va
Julian Trollor”.

'Department of Developmental Disability Neuropsychiatry, Discipline of
Psychiatry and Mental Health, Faculty of Medicine and Health, UNSW
Sydney

2Social Policy Research Centre, Faculty of Arts and Social Sciences,
UNSW Sydney

T& théng tin nay 1a mét phan cla loat tai liéu dé& hiéu nham giai thich:

e cach thirc dé dan chung co thé tiép can cac dich vu y té tam than
cong cong tai New South Wales, va
e nhirng gi ho c6 thé mong doii.
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Khéng dwoc sira ddi néu khdng cé sw chap thuan cla tac gia.

Cac t& nay duoc soan do 3DN va Trung Tam Nghién ctru Chinh sach
Xa hoi, Dai hoc NSW (UNSW) Sydney, véi sw ho tro tir Bo Y t& NSW.
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